
 

Coronavirus and Unemployment Insurance Benefits 
Updated Questions and Answers 

 
NOTE: This information is subject to change as the COVID-19 situation progresses  

We’re all in this together, Wyoming. Please recognize the COVID-19 situation has created an              
unprecedented demand for our services. We are making every effort to increase our capacity to               
meet the demand and update our technology to implement new programs.  

Please be patient while we do our part to better serve you. We know the current situation is                  
even more frustrating when our systems don’t work properly, or if you are having a hard time                 
reaching us. If you are struggling to get through on the phone, please use our web services. If                  
you have a problem that can only be fixed over the phone, please keep trying. Rest assured our                  
dedicated experts are here for you, even though the current demand makes it difficult to reach us. 

In the meantime, we hope this guide will help answer some of your questions.  

Q: I heard there is new federal legislation that expands unemployment insurance. How            
does that new law affect me? 

The good news is this legislation will likely help a lot of people, including people who                
don’t normally qualify for unemployment benefits. The not so good news is it will take               
some time to implement. We are evaluating the details of the legislation and waiting for               
additional guidance from the U.S. Department of Labor, in order to make the necessary              
adjustments to our system and begin implementing the programs.  

Q: What benefits may be available from this new legislation? 

There are several parts to this legislation. Here is a basic summary of the three main                
programs: 

1. One program expands eligibility for unemployment benefits to include many          
individuals not currently eligible for benefits, including many self-employed and          
contract persons.  This program is retroactive to January 27, 2020. 

2. A second program provides an additional $600 per week to everyone on            
unemployment through July 31, 2020. This program is in effect as of March 29,              
2020, and you will get retroactive benefits back to this date. 

3. Another program extends benefits by 13 weeks, for up to a total of 39 weeks.               
This program will include people who were already on unemployment as well as             
those who are newly eligible for unemployment benefits. 

 

 



 

Q: I heard there is also a payment of $1,200 – when can I expect that money? 

The payment you are hearing about is a one-time payment to families that earn lower to                
middle incomes, but it is in no way connected to our unemployment program. If you are                
eligible, you can expect to receive this money directly from the federal government. This              
payment will not impact the amount of money you receive in unemployment benefits. 

Q: I heard something about $600 that will be added to my unemployment payment             
each week. Do I qualify for it and when can I expect to receive it? 

You qualify for the $600 if you are eligible for either the regular UI benefits, or for the                  
benefits approved in the new legislation. We are working quickly to update our             
technology to ensure everyone who is eligible gets the full amount they are owed. We               
are also waiting on additional guidance from the U.S. Department of Labor to make it               
happen. It will take us about three weeks to update our system, with a target launch of                 
late-April. Rest assured your claim will be backdated so you are paid from the time you                
separated from your job or otherwise became eligible under the CARES Act for benefits.  

Q: I was already on unemployment; do I still get the extra 13 weeks and $600? 

Yes. Everyone already on, or going on, unemployment during this crisis is allowed the 13               
additional weeks (total of 39) and $600 on top of what you were already receiving. The                
13 additional weeks are available until December 31, 2020. If you have already             
exhausted unemployment benefits, continue to file your weekly claim and you will be             
paid retroactively once we are able to accommodate the new federal legislation. 

Q: Will workers qualify for unemployment benefits if the coronavirus (COVID-19)          
causes an employer to shut down operations? 

Wyoming unemployment benefits are available to individuals who are unemployed          
through no fault of their own. If an employer must shut down operations and no work is                 
available, individuals may be eligible for unemployment benefits if they meet the            
monetary criteria and the federal weekly eligibility criteria. 

Q: If an employer lays off employees due to loss of production caused by the              
coronavirus, will the employees be eligible for unemployment insurance benefits? 

Wyoming unemployment benefits are available to individuals who are unemployed          
through no fault of their own. If an employer must lay off employees due to the loss of                  
production caused by the coronavirus, individuals may be eligible for unemployment           
benefits if they meet the monetary criteria and the federal weekly eligibility criteria.   

Q: If an employee receives unemployment benefits as a result of a coronavirus-related            
business shutdown, will the employer’s unemployment taxes increase? 



 

Unemployment benefits are proportionately charged to each employer based on weeks           
worked and wages earned in each individual’s base period. Contributory employers could            
see an increase in their tax rate, which would result in higher taxes. Reimbursing              
employers would be charged dollar for dollar for benefits paid, which could result in              
higher than expected unemployment costs.   

Q: If an asymptomatic employee imposes a self-quarantine because of the coronavirus,           
will they be eligible for unemployment benefits? 

 In most cases, no. Unemployment benefits are available to individuals who are totally or              
partially unemployed due to no fault of their own. In this example, the individual—not              
the employer—is choosing not to work and, therefore, would be ineligible. However, the             
facts of each circumstance are important. If the employer allowed this individual to             
telework, they would not qualify for benefits because they would not be unemployed. If              
the employer required the individual to stay home but did not offer telework, the              
individual might be eligible for benefits if they met the monetary and weekly eligibility              
criteria.     

Q: If an employee is in mandatory quarantine because of suspicion of having the             
coronavirus, will they be eligible for unemployment benefits? 

They might meet the initial eligibility criteria but not the ongoing federal eligibility             
criteria, which require them to be able to work, available for work, and actively seeking               
suitable work.  

Q: If an employee is ill because of the coronavirus and unable to work, will they be                
eligible for unemployment benefits? 

No. The federal requirements mandate that claimants be able to work, available for work,              
and actively seeking suitable work. If someone is ill, they would not meet these criteria. 

Q: Will workers qualify for unemployment benefits if they are temporarily laid off due             
to a slowdown in business. 

If the business requests the employee be job-attached for up to 12 weeks, the employee               
can collect unemployment benefits without having to look for other work (to qualify,             
50% of the base period wages need to be from employment with your business). Job               
attached means that you are expected to return to your most recent employer after a brief                
separation. 

Q: What is the minimum amount of base period wages needed to qualify?  

$3,800.00 

Q: What is the current Maximum Weekly Benefit amount? 



 

$508.00 

Q: Where do I go to file my Unemployment Insurance Claim? 

WYUI.wyo.gov 


